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Prior to delivery of your vehicle, the following checks and
inspections were performed. Any item(s) that did not pass
our 169-point inspection have been replaced or repaired.

VEHICLE HISTORY

1+ VINs match on vehicle and paperwork

> Recalls (0ASIS) performed (including software updates
for hybrid)

3 Vehicle History Report obtained

4 Scheduled maintenance performed

s Vehicle has emissions sticker (applicable states)

ROAD TEST

Starts, idles properly (cold/hot)

Remote start system operates

Accelerates and cruises smoothly

Engine noise normal (cold/hot and low/high speeds)
Automatic/manual transmission/transaxle operates/shifts
normally (cold/hot)

Automatic/manual transmission/transaxle noise normal
(cold/hot)

Shift interlock operates

Drive axle/transfer case operation, noise normal

Clutch operates smoothly, proper adjustment

Steers normally (proper effort/response, centering, free play,
does not pull)

Body, suspension (no squeaks, rattles, vibration)
Struts/shocks operate

Brakes/ABS operate (pedal effort appropriate, no pulling,
pulsating) Note: ABS may pulsate under hard braking
Cruise control operates

All gauges, speedometer, tachometer, odometer operate
Driver select/memory profile operates

No abnormal wind noise
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BODY PANELS AND BUMPERS

23 Overall, no evidence of flood, hail, fire or any major damage

2 Body panels not visibly damaged, misaligned, paint not
mismatched or poor

»s Bumpers/fascia not visibly damaged, misaligned, no poor paint

DOORS, HOOD, DECK LID, TAILGATE

26 Not visibly damaged, paint not mismatched or poor

27 Aligned properly (check jambs for over spray from repairs)

25 Automatic/manual release mechanisms, hinges, attaching
devices, prop rod/gas struts operate

20 Power lift gate, power sliding doors operate

GRILL, TRIM, ROOF RACK
30 Attached, free from visible damage
a1 Deployable running boards operate, free from damage

GLASS, OUTSIDE MIRRORS

32 Windshield, side, rear windows free from visible cracks, pits,
wiper marks

33 Wiper blades replaced

3¢ Mirrors, hinge (no cracks, damage)

EXTERIOR LIGHTS - Operate, lenses not damaged

35 Front end (headlights including high/low and alignment,
park, turn, fog)

Back end (tail, brake, high mount brake, turn, backup,
license plate)

Side (side marker, mirror puddle lights)

Hazard

Auto on/off lighting feature operates

Trailer lamp connector operates

AIR BAG/SAFETY BELTS

« Air bags intact, no codes, dash light works (check steering
wheel for abnormal wear, may indicate repaired with used
steering wheel and air bag)

4 Safety belts work, free from cuts or wear

AUDIO AND ALARM SYSTEMS - Operate
43 Radio, cassette, CD, speakers, satellite radio
41 Antenna

45 Alarm/theft deterrent system

4 Navigation system (CDs present if applicable)

HEAT/VENT/AC/DEFROST - Operates

« Air conditioning system, dual and rear climate operation
45 Heating system

19 Defog/defrost (front, rear, outside mirrors)

INTERIOR AMENITIES - Operate, no damage
s0 Clock

1 Tilt/telescopic steering wheel (including power)
s2 Steering column lock

s3 Steering wheel controls
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Customer 169-Point Vehicle Inspection Checklist

s¢ Horn

55 Warning chimes

s Instrument panel lights, gauges, warning lights (pass
bulb check)

Wipers (all modes/speeds/delays, no streaks)
Washers (spray pattern correct)

Interior courtesy, dome, map lights

Mirrors (manual and power side mirrors, rear-view
auto-dimming)

Rear-view camera system

Sync system (test and perform master reset)

Rear entertainment system, including wireless headphones
and remotes

Power outlets, lighter

Ashtrays

Glove box, light, center armrest/console

Sun visors, vanity mirrors and lights

Adjustable pedals

CARPET, TRIM, MATS - Clean, no stains or damage
9 Interior odor free

o Carpet (check for rust under it due to flood damage)

7 Floor mats

2> Door trim/panels attached

73 Headliner

SEATS

4+ Upholstery clean, not stained, worn, cut, cracked

s Seats/head restraint adjustments (manual/power)

s Folding seats operate (manual/power), fold down
latches operate

7 Heated seats operate

7 Integrated child safety seats operate

SUNROOF/MOONROOF/CONVERTIBLE TOP

79 Sunroof/moonroof operates in all modes

s Convertible top operates, not damaged; cover, rear window
not damaged

WINDOWS, DOOR LOCKS - Operate

s Handles, release mechanisms

> Remote entry systems (key fobs, door key pads)

3 Door locks (manual, power modes)

4+ Child safety locks

s Window controls (manual, power, express modes)
s Remote deck lid, fuel filler door releases

LUGGAGE COMPARTMENT

Carpet, trim, cargo net (clean, no damage)
Luggage compartment light operates

Jack, spare tire tools operate

Spare tire is correct size and type, no damage
Spare tire at least 50% tread depth remaining,
correct pressure

Tire inflator kit present

Emergency trunk lid release operates

VEHICLE DIAGNOSTICS

MODULE SYSTEM TEST
a9 Perform Self Test for all CMDTC (no continuous DTC stored in
vehicle equipped modules)

UNDERHOOD

FLUIDS - Check condition and level, check maintenance
schedule for required service, add or change as required
95 Engine oil and filter (change)

s Coolant (level, freeze point)

o7 Brake fluid

9 Automatic transmission/transaxle fluid

90 Transfer case fluid

100 Drive axle fluid

101 Power steering fluid

102 Clutch fluid

103 Washer fluid

104 Air conditioning system charge

ENGINE

105 Check for fluid leaks

106 Hoses and lines (coolant, fuel, brake, steering, vacuum, A/C),
check for wear, leaks

107 Belts (check for wear, cracks, fraying, proper adjustment)

108 Wiring (check condition)

109 Oil in air cleaner (possible excess blow-by, bad PCV)

no Water in oil (check underside of oil filler cap)

w1 Oil pressure (test with gauge if only warning light)

12 Cylinder compression/power balance (check if necessary)

13 Timing belt (inspect condition, change per maintenance
schedule)

na Engine mounts (not broken, separated)

ns Inspect Charge Air Cooler for damage or leaks

COOLING SYSTEM

e Radiator (check for leaks, condition of tubes, fins)
w7 Pressure test radiator cap and cooling system

ns Cooling fans, clutches, motors operate
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ne Water pump free from leaks or unusual noise
120 Coolant recovery tank (level sensor works)
121 Gabin air filter (change per maintenance schedule)

FUEL SYSTEM

122 Fuel pump noise normal (no leaks if external pump)
123 Fuel pump pressure reading correct

124 Fuel filter(s) (change per maintenance schedule)

125 Air filter (change per maintenance schedule)

ELECTRICAL SYSTEM

126 Starter operates

127 Ignition system (operation/scope)

128 Battery type, condition, fluid level, load test correct
120 Alternator output correct

130 Diesel pre-glow system operates

HYBRID

131 Hybrid cooling system for leaks, check level and condition
132 Switchable powertrain mount (operation)

133 Hybrid entertainment and information display (operation)
134 110v power outlet (operation)

UNDERBODY
FRAME
135 No visible damage, signs of repair or abnormal tire wear
136 Fuel lines, fuel tank, hoses and couplings not leaking

EXHAUST SYSTEM

137 Entire exhaust system (including catalytic converter)
not damaged or leaking

138 Perform emissions control test

TRANSMISSION, TRANSAXLE, DIFFERENTIAL,

TRANSFER CASE

139 Automatic transmission/transaxle not damaged or leaking

140 Manual transmission/transaxle/drive axle/transfer case, not
damaged or leaking

1 4x4 hub operation (engage and disengage properly)

142 Universal joints, CV joints, boots not damaged, leaking, or
excessive wear/looseness, noise when accelerating or turning

13 Transmission mounts (not cracked, broken, oil soaked)

14 Differential/drive axles (not damaged or leaking)

TIRES AND WHEELS

s All tires and wheels match, correct size

s Tread depth, at least 50% remaining

1.7 Normal tire wear, no alignment or sidewall problems
s Pressures correct

g Tire pressure monitor system operates

150 Wheels/finish free from damage, run-out normal

151 Wheel covers, center caps, free from damage

SUSPENSION STEERING

152 Rack and pinion, linkage, boots not visibly damaged or leaking
153 Control arms, ball joints, bushings not visibly damaged or worn
154 Tie rods, idler arm operate to factory specs

155 Sway bars, links, bushings operate to factory specs

156 Springs have proper ride height (not sagged)

157 Struts, shocks not leaking

158 Wheel alignment correct (check if necessary)

159 Power steering pump and hoses (check operation, no leaks)

BRAKES

160 Calipers, cylinders operate with no leaks

161 Pads, shoes, at least 50% thickness remaining

162 Rotors, drums, at least 50% thickness remaining, not scored,
run-out within factory specs

163 Brake lines, hoses, fittings not worn or leaking

164 Parking brake operates, releases, adjusted properly

16s Master cylinder and booster, no leaks

CONVENIENCE

186 Owner’s Guide present

167 Keys and key fobs present

168 Universal Garage Door Opener buttons cleared
169 Fuel tank full
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Technician Signature Date
Service Manager Signature Date
Certified Pre-Owned Vehicle Manager Date
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Ford Certified Pre-Owned Limited Warranty coverage is provided by Ford Motor Company on eligible pre-owned vehicles under the Ford Certified
Pre-Owned Program. Ford Motor Company will provide for repair or replacement of covered components on the vehicle during the Warranty Period
in accordance with the following terms, conditions, and limitations.

1. Warranty Coverage.
First, Comprehensive Limited Warranty coverage is provided for 3 months or 3,000 miles (whichever comes first) from the date of your Certified
Pre-Owned vehicle purchase by either the Ford Certified Pre-Owned Comprehensive Limited Warranty or, if applicable, the remaining Ford New
Vehicle Bumper-to-Bumper Limited Warranty.

Second, if still in effect, coverage is provided for the remainder of the Ford New Vehicle Limited Warranty. (See New Vehicle Limited Warranty
Information Booklet for details).

Third, the Ford Certified Pre-Owned Powertrain Limited Warranty provides coverage until 6 years or 100,000 miles (whichever comes first) from
the original Ford New Vehicle Limited Warranty start date.

Note: The coverage provided by the Ford Certified Pre-Owned Limited Warranty is not as extensive as that provided under the New Vehicle
Limited Warranty (see items 1 and 3).

2. Repairs covered under the Ford Certified Pre-Owned Limited Warranty. Your Ford dealer will repair, replace or adjust all covered
components, as specified on page 2, that are found to be defective in factory-supplied materials or workmanship during the applicable warranty
period. Ford Certified Pre-Owned vehicles have a $100 standard deductible per repair visit for covered repairs. Damage and items not covered
under the Ford Certified Pre-Owned Limited Warranty, are specified on page 2.

3. Component protection. Components covered by the Ford Certified Pre-Owned Comprehensive Limited Warranty and Powertrain Limited
Warranty are shown on the reverse side.

4. Where to go for covered repairs. Ford recommends that you return to your selling dealership for repair of a covered component. However,
covered repairs may be performed at any participating Ford or Lincoln Mercury dealership in the 50 States and Canada. If you require
assistance in receiving covered repairs or locating the nearest Ford or Lincoln Mercury dealership, Ford/Mercury owners may contact the Ford
Customer Assistance Center at 800/392-FORD. Covered repairs on a Ford or Mercury vehicle are not to be performed by other than a Ford or
Lincoln Mercury dealership, except in an emergency (if your covered vehicle is inoperable and all local Ford and Lincoln Mercury dealership
service departments are closed).

5. Repairs. All warranty repairs of covered components MUST be made with service parts or remanufactured parts authorized by Ford Motor
Company. In some cases, the use of Ford Authorized Remanufactured products is required after the expiration of the New Vehicle Limited Warranty.

6. Care of vehicle. Your vehicle must be properly operated and maintained in accordance with the maintenance schedule in the Service Guide,
which is part of the Owner’s Guide, for the vehicle. Proof of maintenance may be required in the event a question arises as to whether a
malfunction is caused by a defect in factory-supplied materials or workmanship or lack of proper maintenance.

It is your responsibility to make sure that all of the scheduled maintenance is performed and that the materials used meet Ford engineering
specifications. Failure to perform scheduled maintenance as specified in the Service Guide will invalidate warranty coverage on parts affected
by the lack of maintenance. Make sure that receipts for completed maintenance work are retained with the vehicle and confirmation of
maintenance work is always entered in your Scheduled Maintenance Guide.

7. 24-hour Roadside Assistance. Services are provided by the Ford Auto Club and include:

Flat tire change

Battery jump-starts

Towing assistance up to $100

Lock out assistance

Out of fuel assistance

Travel expense reimbursement up to $500 for up to three days’ lodging, meals and rental vehicle for travel expenses accrued when the
breakdown occurs more than 100 miles from home

¢ Destination assistance covers taxi, shuttle or rental car expense up to $75 for emergency transportation to the immediate destination

8. Rental car reimbursement. If your vehicle is inoperative and must be kept overnight for a covered repair, including recalls or Customer
Satisfaction Programs involving a Ford Certified Pre-Owned Limited Warranty covered component, you will be reimbursed up to $28 per day for
up to five days.

9. Transferability. This warranty is transferable. If you sell your pre-owned vehicle, the remaining Ford Certified Pre-Owned Limited Warranty
coverage remains in effect for the new owner.

10. Warranty information. You may contact Ford Motor Company about this warranty at: Ford Motor Company, P.O. Box 6045, Dearborn, M| 48121.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE TO STATE. TO THE EXTENT
ALLOWED BY LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO THIS VEHICLE IS LIMITED
IN DURATION TO THE TERM OF THIS WRITTEN WARRANTY. FORD MOTOR COMPANY AND YOUR DEALERSHIP SHALL NOT BE LIABLE FOR LOSS OF TIME,
INCONVENIENCE, COMMERCIAL LOSS OR FOR ANY OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES. SOME STATES DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY WILL LAST OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. FORD CERTIFIED PRE-OWNED LIMITED WARRANTY COVERAGE, IF APPLICABLE, IS IN ADDITION
TO ANY REMAINING BUMPER-TO-BUMPER WARRANTY COVERAGE. FORD MOTOR COMPANY DOES NOT AUTHORIZE ANY PERSON TO CREATE FOR IT ANY
OBLIGATION OR LIABILITY IN CONNECTION WITH THIS WARRANTY. VALID ONLY IN THE 50 STATES AND CANADA.

This warranty statement is valid for:

VIN: MAKE/MODEL: DELIVERY DATE:
OWNER NAME: MILEAGE AT TIME OF DELIVERY:
ADDRESS: CITY: STATE: ZIP:
DEALER SIGNATURE: OWNER SIGNATURE:

Original: Owner  Copy: Dealer F242 Rev. 04/08
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Ford Certified Pre-Owned Limited Warranty

PARTS COVERAGE UNDER FORD CERTIFIED PRE-OWNED VEHICLES

The following items are covered
under the terms of the Ford Certified
Pre-Owned Comprehensive Limited
Warranty. The items in BOLD type
are also covered under the Ford
Certified Pre-Owned Powertrain
Limited Warranty.

ENGINE

o All Internal Lubricated Parts

o Gylinder Block

o Cylinder Heads

o Diesel Injector and Fuel Lines

o Diesel Injector Pump

o Diesel Lift Pump

¢ Engine Mounts

¢ Flywheel

¢ Flywheel Ring Gear

o Fuel Tank and Lines

o Gas Fuel Injectors and Fuel Lines

¢ Harmonic Balancer and Bolt

¢ Manifold (Exhaust and Intake)

¢ Manifold and Bolts

e 0il Pan

o 0il Pump

¢ PCM Module

 Radiator

o Radiator Fan (Clutch or Motor)

o Seals and Gaskets

¢ Thermostat

¢ Thermostat Housing

¢ Timing Chain Cover

¢ Timing Chain (Gears or Belt)

o Turbocharger/Supercharger Unit
(Factory Installed)

o Valve Covers

o Water Pump

TRANSMISSION

¢ All Internal Parts

o Governor Assembly

o Kickdown Linkage

¢ Release Hubs and Bearings

o Seals and Gaskets

¢ Torque Converter

o Transfer Gase (Including All
Internal Parts)

¢ Transmission Case

o Transmission Linkage

 Transmission Module (External)

e Transmission Mounts

¢ Vacuum Module

REAR-WHEEL DRIVE

o Axle Shafts

o Bearings (Front and Rear)

o Drive Axle Housing (And Front
Axle Housing for 4x4) Including All
Internal Parts

o Driveshaft

 Retainers

e Seals and Gaskets

o Universal and Constant
Velocity Joints

FRONT-WHEEL DRIVE

o Axle Shafts

o Bearings (Front and Rear)

o Final Drive Housing (And Rear Axle
Housing for AWD) Including All
Internal Parts

¢ Hubs, Automatic Front Locking
(Four-wheel Drive)

¢ Locking Rings (Four-wheel Drive)

o Seals and Gaskets

o Universal and Constant
Velocity Joints

STEERING

o Column Lock (Tilt Wheel)
e Control Valve

e Cooler and Lines

o |dler Arm

o Linkages and Couplings

 Power Steering Pump

© Pulley Assembly

o Seals and Gaskets

o Steering Gear Housing, Manual and
Power (Including Al Internal Parts)

BRAKES

o Anti-lock Brake Module and Sensor
o Backing Plates

* Brake Booster (Power)

o Calipers

o Combination Valve

o Lines and Fittings

o Master Cylinder

o Parking Brake Linkage and Cables
o Retainers and Clips

e Self-adjusters

e Shaft (Brake Pedal)

e Springs

e Wheel Cylinders

FRONT SUSPENSION
 Ball Joints (Upper and Lower)

o Control Arms (Upper and Lower)
o Control Arm Shafts and Bushings
e Kingpins and Bushings

e Linkage and Bushings

© Load Leveler Suspension System
¢ MacPherson Struts (Front and Rear)
e Spindle and Spindle Supports

® Springs

e Stabilizer Bar

* Tie Rods

ELECTRICAL

o Alternator

o Charge and Volt Gauges

® Clock (Electric)

o Distributor Assembly

o Distributor Cap and Rotor

o Distributor Housing and Shaft

e Electronic Ignition Module

® Fuel Pump

o Heated Backglass (Electrical Only —
Not Glass Damage or Breakage)

o |gnition Coil

o |gnition Lock

e |gnition Module (Electric)

 |gnition Switch

o Mirrors (Electrical Only — Not Glass
Damage or Breakage)

© Radiator Fan Relay

¢ Speedometer/Odometer (Electrical
and Mechanical)

o Starter Motor

o Starter Motor Solenoid

o Switches (Manually Operated
Electrical)

o Temperature Gauge

« Voltage Regulator

o Wiper Motors

o Wiring Harnesses (Excluding Spark
Plug Wires)

AIR CONDITIONING AND

HEATING

o A/C Accumulator

o A/C Clutch

o A/C Clutch Bearings

o A/C Compressor

o A/C Compressor Clutch Switch

e A/C Compressor Head

e A/C Compressor Seals

¢ A/C Condenser

e Automatic Temperature Control

¢ Evaporator

e Field Coil

e Heater Blower Motor

e Heater Control Cables

¢ Heater Core Assembly

e Instrument Panel Registers and
Air Ducts

o Pulley

HIGH-TECH

o Air Suspension (Selected Electronic
Components)

o Anti-theft Alarm (Factory Installed)

o Compass and Thermometer Readout
Displays

o FordLink™ System

o Fuel Mixer (Alternative)

o Hybrid Engine Components (Excluding
High-Voltage Battery)

o In-dash Navigation System (Factory
Installed)

e Instrument Cluster (Excluding
Dash Pad)

o Keyless Entry System (Excluding
Door Handles)

¢ Power Antenna

o Power Door Locks and Retainer Clips
(Excluding Door Handles)

¢ Power Seat Motors

o Power Window Motors/Regulators

o Sensor (Alcohol)

¢ Speed Control

EMISSIONS

o Air Control Valve

o Air Idle Vacuum Valve

o Air Supply Valve (Hose and Tube)
o Air Check Valve Assembly
Barometric Pressure Sensor
ECC Relay Assembly

EGR Control Valve

EGR Pressure Sensor

EGR Regulator Assembly

EGR Valve Adapter

EVAP Vapor Storage Canister
Idler Air Control Valve

Knock Sensor

PCV Hose Assembly

PCV Valve

PCV Vapor Filter

o Temperature Sensor (Engine Coolant)
o Vacuum Restrictor

o VAF Sensor

FORD AUDIO

¢ Antenna, Radio (Base Assembly)

o Brackets

o Cables and Wiring

o Cellular Phone, Receiver, Handset,
Speaker Assembly and Antenna
(Factory Installed)

o Controls (Rear Seat)

o Radio (AM, AM/FM), Speakers,
Cassette Player, Digital CD Player,
Graphic Equalizer, Premium Sound
Amplifier (Factory Installed)

o Rear Entertainment System
(Factory Installed)

SAFETY

o Air Bag Module Assembly

 Diagnostic Module Assembly (Air Bag)

 Door Ajar Warning Switch Assembly

o Guides, Bezels, Brackets and Supports
(Safety Belts/Shoulder Straps)

¢ Head Restraint Retainers and Sleeves

(Safety Belt)

Key, SecuriLock™ (Microchip

Encoded Key)

Lock Cylinder (Door)

Lock Lever Assembly (Door)

Lock Lever Assembly (Tailgate)

Lock Lever Retainers, Clips

and Brackets

Module (Passive Restraint)

o Safety Belt Buckle (Front and Rear)

o Safety Belt Motor Drive Assembly

o Safety Belt Restraint Carrier

o Safety Belt Retractors

o Safety Belt Track Assembly

o Safety Belt Warning Chime Assembly

o Sensors (Air Bag)

o Shoulder Strap Track Assembly

o Wiring Assembly (Air Bag)
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WHAT IS NOT COVERED
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ALL ITEMS NOT SPECIFICALLY LISTED IN THE COVERED ITEMS LIST
SHOWN AT LEFT.

Repairs covered by any warranty (other than tire manufacturers’ warranties)
or manufacturer recalls.

Service adjustments and cleaning except in conjunction with a covered
repair.

REPAIRS NEEDED TO ANY ENGINE, TRANSMISSION AND FINAL

DRIVE COMPONENTS CAUSED BY AN AFTERMARKET-INSTALLED
TURBOCHARGER OR SUPERCHARGER.

Repairs caused by loss of lubricant or fluids or contamination of oil,
fluids or fuel.

Repairs caused by collisions or other physical damage accidents,
unreasonable use, (including driving over curbs, overloading, or using the
vehicle as a stationary power source), damage from fire or explosions,
road hazards or other casualty losses, or losses due to negligence, racing,
or failures caused by either: a) unauthorized modifications to the vehicle
(including the body, chassis, or components), or b) the use of parts or
components not authorized by, or supplied by, Ford Motor Company.
Damage from the environment (airborne fallout, chemicals, tree sap, salt,
hail, windstorm, lightning, freezing, etc.) or from floods, or damage caused
by theft, vandalism, riot, acts of war or terrorism.

Repairs resulting from the lack of required or recommended maintenance.
Any MANUFACTURER’S RECOMMENDED SCHEDULED MAINTENANCE
SERVICES.

Repairs needed to a covered part caused by the failure of a

non-covered part.

Repairs to the vehicle if the odometer is altered, broken, repaired or
replaced such that actual mileage cannot be determined.

Loss of use of the vehicle, loss of time, inconvenience, commercial loss,
consequential damages, and personal expenses such as motels, food,

gas and mileage (other than is provided under the Roadside Assistance
benefit). NOTE: Some states do not allow the exclusion or limitation
of incidental or consequential damages, so the above limitations or
exclusions may not apply to you.

Neither 24-Hour Roadside Assistance nor rental car reimbursement cover
mileage charges, drop-off fees, insurance, gasoline or state or local taxes.
Vehicles manufactured for sale outside of the 50 states of the United States,
the District of Columbia or Canada.

Repairs to the vehicle performed outside of the 50 states of the United
States, the District of Columbia or Canada; or repairs required because of
normal operation outside of the 50 states of the United States, the District of
Columbia or Canada.

Repairs made to the vehicle that are required due to a condition that existed
prior to the purchase of the vehicle and would have been obvious during a
presale inspection.

Shop supplies and environmental waste disposal.

Vehicles are excluded from coverage, if on the Signature Date (and this
Agreement is automatically terminated, if at any time during the term of
this Agreement), the New Vehicle Limited Warranty of the vehicle, or any of
its specific component parts, is voided, in whole or in part, or the vehicle is
branded, stolen or salvaged, or if the VIN cannot be established.

Ineligible Vehicles: Taxis, livery, shuttle, commuter, emergency or tow
vehicles, electric, Mustang Cobra R, Ford GT, Stage 2 and Stage 3 Roush
modified vehicles, Saleen modified, branded vehicles, electric vehicles,
compressed natural gas or propane fuel system components, any vehicles
equipped with snow plows, 4x2-equipped vehicles modified with 4x4/AWD
capabilities, E/F-450 and higher vehicles, and police vehicles.

Incomplete competitive-make vehicles are not eligible.
MAINTENANCE/MECHANICAL - Service adjustments and cleaning,
batteries of all types and cables, belts and hoses, brakes (front hub, drums,
shoes, linings, disc rotors, pads), coolant, exhaust system (includes catalytic
converter), filters, fluids, lubricants, lights (bulbs, sealed beam, lenses),
manual clutch disc, shock absorbers, spark plugs and wires, squeaks and
rattles, tires, tune-ups, wheel balancing, wheel alignment, wiper blades,
and compressed natural gas/liquid propane fuel system components.
EXTERIOR SEAL & TRIM ITEMS - Service adjustments (glass and body
parts), bright metal bumpers, door handles, glass, moldings, ornamentation,
paint, rust, sheet metal, structural underbody framework, sideview mirrors
(glass and housing), water leaks, wind noise, weatherstrips, wheels, wheel
studs, wheel covers and ornaments, convertible top, fabric, liners, zippers
and fasteners.

INTERIOR TRIM ITEMS - Buttons, carpets, dash pad, door and window
handles, knobs, rearview mirror (glass and housing), trim and upholstery.

T If system has R-12 refrigerant, R-12 will be used for replacement,
while supplies last. If R-12 is not available, the system will be
converted to use R-134a refrigerant or equivalent. If replacement
is due to a covered component, Ford Certified Pre-Owned Limited
Warranty will cover it. If due to a non-covered component,
customer is responsible.
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